We have people who spend their day
(and night) looking out for you.
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You may not know it, but you have round-the-clock protection against the increasingly savvy
perpetrators of debit card fraud. That’s because the debit cards we issue are protected by
FraudWatch® PLUS.

Through an important partner of ours, we provide industry leading technology, tools and the
expertise to manage fraud. Experienced fraud analysts work around the clock, watching for any
suspicious card activity and will contact you immediately if they detect potential fraud on your
card.

So if you ever get a call from “Fraud Prevention Services” know that they are doing their job to
prevent potential fraudulent use of your card.

Fraud is serious business, and can hit anytime. That is why we are working to detect and prevent
fraud from happening to you. To avoid inconvenience, please let us know in advance when you
plan to use your debit card while traveling, especially out of the country.

Thank you for choosing Kilowatt Credit Union for your debit card needs. Balancing member
service needs while protecting your account is important to us.

KILOWATT CREDIT UNION
4902 N Biltmore Lane Suite 1545
Madison WI 53718
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